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PURPOSE 

The purpose of this policy is to establish an organization wide approach for Somerset West 

Community Health Centre’s (SWCHC) to meet the Integrated Accessibility Standards under the 

Accessibility for Ontarians with Disabilities Act, 2005 (AODA). This policy outlines how SWCHC 

will identify, remove, and prevent barriers to accessibility across information and communications, 

employment, and digital services, while upholding the principles of dignity, independence, 

integration, and equal opportunity. 

SCOPE 

This policy applies to all SWCHC staff, including students and temporary workers, volunteers, 

contractors, and service providers. 

POLICY STATEMENT 

Somerset West Community Health Centre is committed to complying with the Integrated 

Accessibility Standards Regulation (IASR), O. Reg. 191/11, and the Ontario Human Rights Code, 

and will accommodate people with disabilities in a manner that respects their dignity and is 

equitable relative to the broader public. 

RESPONSIBILITY 

• All Staff: comply with this policy and participate in accommodation processes as applicable. 

• Facilities or Maintenance Manager: coordinates notices of service disruption and ensures 

accessible facilities and alternative measures where required. 

• Communications Team: ensures conformance of public websites and digital content to 

WCAG requirements and posts the Multi-Year Accessibility Plan. 
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• Human Resources: coordinates accessibility training for staff; ensures accessible 

recruitment, accommodation plans, return-to-work, and records management. 

• Senior Leadership Team: approves the policy, allocates resources, and oversees 

compliance. 

POLICY PROCEDURE 

1. Accessibility Planning: SWCHC will maintain a public Multi-Year Accessibility Plan that 

identifies barriers and actions, is posted on the SWCHC website, available in accessible 

formats upon request, and reviewed/updated at least every five years. 

2. Training: SWCHC will provide and track AODA/IASR training, and when policies change. 

3. Information & Communications: SWCHC will provide or arrange accessible formats, and 

communication supports for people with disabilities upon request, and ensure that processes 

for feedback are accessible to them.  

4. Digital Accessibility: SWCHC must ensure public websites and web content conform to 

WCAG 2.0 Level AA for content published. SWCHC will apply accessibility checks during 

procurement, design, and publishing workflows. 

5. Employment Accessibility: SWCHC shall integrate accessibility into all recruitment and 

employment practices.  

 

6. Assistive Devices, and Support Persons: SWCHC will permit the use of assistive devices.  

SWCHC will also permit Support Persons and ensure that both can access premises and 

services together. 

7. Service Animals: SWCHC will permit the use of service animals unless excluded by law and 

offer alternative arrangements if excluded. Access may be restricted where the presence of 

the service animal poses legitimate health and safety risks, exhibits disruptive or aggressive 

behaviour, or results in damage to persons or property. SWCHC may also attempt to 

accommodate people with common fears and allergies to animals. 

8. Notices of Service Disruption: SWCHC will provide timely public notice of disruptions 

including reason, anticipated duration, and alternatives.  

9. Feedback Process: SWCHC encourages clients to provide feedback on this policy. Feedback 

can be provided using various methods like email, verbally or online form. 

FORMS 

• AODA/IASR Training Record Form 

• Corporate Feedback Form 
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REFERENCES 

• Multi-Year Accessibility Plan 

• Accessibility for Ontarians with Disabilities Act, 2005, S.O. 2005, c. 11 

• Integrated Accessibility Standards, O. Reg. 191/11 

• Ontario Human Rights Code, R.S.O. 1990, c. H.19 

• World Wide Web Consortium (W3C) Web Content Accessibility Guidelines (WCAG) 2.0, Level 

AA 

• Ontario Building Code 

RELATED POLICIES AND PROCEDURES 

• COR 3-02 Client Feedback and Complaints Process 

• HR 4-10 Accommodation Policy 

• SOP COR 1-18 Operational Procedure for Service Animals 
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